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Surveys conducted during 2017 and 2020   n=1000

Please rate your competence and confidence with your personal financial knowledge.


Please rate your satisfaction level with your knowledge in financial stewardship.


Personal Financial Stewardship Disciplines  (checking data – 2 & 5 no responses)


5 – Very Consistently to 1 – Very Inconsistently
Budget, Saving/Emergency Fund, Retirement Planning, Pay credit cards, No debt, Investments, Will

Personal Financial Priorities by Number of Responses (multiple allowed)
The areas I most need to give attention to: 
Top responses: Retirement, Legacy and Investing

.
The location of my/our documents and estate plans are known by my attorney or other family members.


 I am comfortable with my pastoral compensation package.  








Indicate your confidence and competence in the following areas
1 – Very Competent and Confident, 2 – Competent and Confident, 3 – Not competent and confident



Our congregation manages its budget and cash flow with honesty and clarity.
The congregation practices year-round stewardship through preaching, study, and age appropriate activities for all persons to support the ministry.
We conduct an annual or ongoing pledge commitment process and conduct capital and special campaigns as needed (1-5 years) 

Congregational assets and investments are managed by the trustees or other designated body which practices socially responsible investing 

We have financial policies and procedures in place and use them to guide decisions as needed. 
We practice donor cultivation and appreciation throughout the year. 
Our financial accounts and bank records are audited annually.

Congregational Financial Priorities by Number of Responses (multiple allowed)
The areas I most need to give more attention to:
Top responses: Donor Cultivation, Year-round Stewardship, Successful Campaigns





Preaching - How often does your worship and preaching include stewardship themes (giving, generosity, taking care of others, everything belongs to God, etc.)?

                         Other    Weekly   Monthly  Annually   No response

Attitude - The congregation has a positive attitude and speaks confidently about money, financial matters and stewardship.





Ministry Setting                                               Ethnicity

Community Economics

SURVEY QUESTIONS

Personal Financial Stewardship Section
Q.  Please rate your competence and confidence with your personal financial knowledge.
       1 – Very Competent and Confident   2 – Competent and Confident   3 – Not Competent or Confident   4 – NA
Q.  Please rate your satisfaction level with your knowledge in financial stewardship.
       1 – Very Satisfied, 2 – Satisfied   3- No Opinion   4 – Unsatisfied, 5 – Very Unsatisfied
Q. Rank your personal financial disciplines with 5= Very Consistently to 1= Not Consistently
5   4   3   2    1       I/We use a personal budget to manage my household income and expenses.  
5   4   3   2    1       I/We have established savings and emergency funds equal to 3-4 months of my 
                                household expenses. 
5   4   3   2    1       I/We have begun contributions to a retirement plan or other savings based on my 
                               anticipated retirement income goals.
5   4   3   2    1       I/We pay off my credit cards monthly.
5   4   3   2    1       I/We have no debt and pay debt off early. 
5   4   3   2    1       I/We have personal investments (stocks, bonds, mutual funds, IRA’s, SEP) which 
                               support my current or future retirement income. 
5   4   3   2    1       I/We have a Will and have created a plan for my family and my estate including my 
                               philanthropic wishes. 
Q. The area I most need to give additional attention to include (check all that apply)
              My/Our personal budget or income and expenses management
              My/Our personal savings 
              My/Our personal retirement planning and savings
              My/Our educational debt/payments
              My/Our debt management/avoidance
              My/Our personal investing and assets management
              My/Our estate and legacy planning 

Q.  The location of my/our documents and estate plans are known by my attorney or other family members.       Yes, No

Q.  Any additional information or comments you wish to share….
Q.  I am comfortable with my pastoral compensation package.  Yes  No
       If No, describe why you feel uncomfortable or what you need. 
Q.  My giving to the church is known by some members of the congregation.  
          Yes, No   If No, please explain.
Congregational Financial Stewardship Section
Q.  Please rate your competence and confidence with your congregational financial leadership.
       1 – Very Competent and Confident   2 – Competent and Confident   3 – Not Competent or Confident   4 – NA
Q> Amount of Experience in Years
Q.  I know and understand the financial status of the church, including operating budget, giving records, assets, property, debt, savings and audit report.    Yes, No   Other comments…….
Q. Rank your competence and confidence.  5 = Very Strong  1= Needs Improvement 
5   4   3   2    1      Our congregation manages its budget and cash flow with honesty and clarity.
5   4   3   2    1      The congregation practices year-round stewardship through preaching, study, and age 
                              appropriate activities for all persons to support the ministry.
5   4   3   2    1      We conduct an annual or ongoing pledge commitment process and conduct capital and 
                              special campaigns as needed (1-5 years) 
5   4   3   2    1      Congregational assets and investments are managed by the trustees or other 
                              designated body which practices socially responsible investing 
5   4   3   2    1      We have financial policies and procedures in place and use them to guide 
                              decisions as needed. 
5   4   3   2    1     We practice donor cultivation and appreciation throughout the year. 
5   4   3   2    1     Our financial accounts and bank records are audited annually.

Q. The area I/We most need to learn more about or give additional attention to include (check all that apply)
Managing congregational finances including the budget and cash flow
Year-round congregational stewardship with diverse activities 
Conducting successful campaigns for annual pledges, capital campaigns or special projects
Management and stewardship of congregational assets and investments 
Establishing and/or Reviewing congregational financial policies and procedures
How to nurture donors appropriately or to “make an ask”
Preparing for and/or conducting a financial review/audit 
Q.  How often does your preaching include stewardship themes (giving, generosity, taking care of others, everything belongs to God, etc.)?   Yearly, Monthly, Weekly, Other 
Q.  The congregation has a positive attitude and speaks confidently about money, financial matters and stewardship.  Yes, No              If No, describe the barriers you observe.
Q.  My congregation’s greatest need is                                                                 Powerful responses
Q.  My congregation’s greatest asset or blessing is__________________   

Demographics
I am located in _____  Jurisdiction  (Northeastern, North Central, South Central, Southeastern, Western
Our congregational members are 
     Majority Anglo,      Majority Not Anglo (Please describe  ____),      Multicultural
     Diverse Age Ranges,      Not Diverse Age Ranges
Our ministry setting is (check all that apply)
Urban, Suburban, Rural, Farming    Affluent, Middle Class, Poverty,    Immigrant Community           









Total	


No	Yes	I am comfortable with and understand my pastoral compensation package.	(blank)	234	766	1	


My giving is known by others

169	0	831	0	

1	Our congregation manages its budget and cash flow with honesty and clarity.	The congregation practices year-round stewardship through preaching, study, and age appropriate activities for all persons to support the ministry.	We conduct an annual or ongoing pledge commitment process and conduct capital and special campaigns as needed (every 1-5 years)	Congregational assets and investments are managed by the trustees or other designated body which practices socially responsible investing	We have financial policies and procedures in place and use them to guide decisions as needed.	We practice donor cultivation and appreciation throughout the year.	Our financial accounts and bank records are audited annually.	25	85	170	74	75	180	67	2	Our congregation manages its budget and cash flow with honesty and clarity.	The congregation practices year-round stewardship through preaching, study, and age appropriate activities for all persons to support the ministry.	We conduct an annual or ongoing pledge commitment process and conduct capital and special campaigns as needed (every 1-5 years)	Congregational assets and investments are managed by the trustees or other designated body which practices socially responsible investing	We have financial policies and procedures in place and use them to guide decisions as needed.	We practice donor cultivation and appreciation throughout the year.	Our financial accounts and bank records are audited annually.	710	335	425	589	567	253	626	3	Our congregation manages its budget and cash flow with honesty and clarity.	The congregation practices year-round stewardship through preaching, study, and age appropriate activities for all persons to support the ministry.	We conduct an annual or ongoing pledge commitment process and conduct capital and special campaigns as needed (every 1-5 years)	Congregational assets and investments are managed by the trustees or other designated body which practices socially responsible investing	We have financial policies and procedures in place and use them to guide decisions as needed.	We practice donor cultivation and appreciation throughout the year.	Our financial accounts and bank records are audited annually.	201	516	337	263	285	496	232	1	Managing congregational finances including the budget and cash flow	Year-round congregational stewardship with diverse activities	Conducting successful campaigns for annual pledges, capital campaigns or special projects	Management and stewardship of congregational assets and investments	Establishing and/or Reviewing congregational financial policies and procedures	How to nurture donors appropriately or to “make an ask”	Preparing for and/or conducting a financial review/audit	253	641	504	253	310	668	242	






















0	
Total	245	1	
Total	83	2	
Total	270	3	
Total	336	99	
Total	66	How often does your worship and preaching include stewardship themes (giving, generosity, taking care of others, everything belongs to God, etc.)?	Total	1	(blank)	
Total	




Total	[VALUE] - No
512-Yes


0	1	The congregation has a positive attitude and speaks confidently about money, financial matters and stewardship.	(blank)	488	512	1	
Years of Ministry Experience

[VALUE] - Less than 5 years

[VALUE] - Less than 10 years

[VALUE] - More than 10 Years



56	254	454	
1	Majority Anglo	Majority not Anglo	Multicultural	Diverse age ranges	Not diverse age ranges	795	44	120	333	114	1	Urban	Suburban	Rural	Farming	Immigrant Community	232	321	416	183	48	1	Affluent	Middle Class	Impoverished	175	480	170	Not competent or confident	Competent and confident	Very competent and confident	Null	221	647	124	8	


Not competent or confident	Competent and confident	Very competent and confident	Null	194	515	155	129	


1	
I/We use a personal budget to manage my household income and expenses.	I/We maintain savings and emergency funds equal to 3-4 months of my household expenses.	I/We contribute to a retirement plan or other savings based on anticipated retirement income goals.	I/We pay off credit cards monthly.	I/We have no debt and pay debt off early.	I/We have personal investments (stocks, bonds, mutual funds, IRA’s, SEP) which support current or future retirement income.	I/We have a Will and have created a plan for my family and my estate including my philanthropic wishes.	46	188	51	103	220	237	374	2	
I/We use a personal budget to manage my household income and expenses.	I/We maintain savings and emergency funds equal to 3-4 months of my household expenses.	I/We contribute to a retirement plan or other savings based on anticipated retirement income goals.	I/We pay off credit cards monthly.	I/We have no debt and pay debt off early.	I/We have personal investments (stocks, bonds, mutual funds, IRA’s, SEP) which support current or future retirement income.	I/We have a Will and have created a plan for my family and my estate including my philanthropic wishes.	0	0	0	0	0	0	0	3	
I/We use a personal budget to manage my household income and expenses.	I/We maintain savings and emergency funds equal to 3-4 months of my household expenses.	I/We contribute to a retirement plan or other savings based on anticipated retirement income goals.	I/We pay off credit cards monthly.	I/We have no debt and pay debt off early.	I/We have personal investments (stocks, bonds, mutual funds, IRA’s, SEP) which support current or future retirement income.	I/We have a Will and have created a plan for my family and my estate including my philanthropic wishes.	464	396	554	591	414	421	324	4	
I/We use a personal budget to manage my household income and expenses.	I/We maintain savings and emergency funds equal to 3-4 months of my household expenses.	I/We contribute to a retirement plan or other savings based on anticipated retirement income goals.	I/We pay off credit cards monthly.	I/We have no debt and pay debt off early.	I/We have personal investments (stocks, bonds, mutual funds, IRA’s, SEP) which support current or future retirement income.	I/We have a Will and have created a plan for my family and my estate including my philanthropic wishes.	484	409	379	291	340	324	288	5	
I/We use a personal budget to manage my household income and expenses.	I/We maintain savings and emergency funds equal to 3-4 months of my household expenses.	I/We contribute to a retirement plan or other savings based on anticipated retirement income goals.	I/We pay off credit cards monthly.	I/We have no debt and pay debt off early.	I/We have personal investments (stocks, bonds, mutual funds, IRA’s, SEP) which support current or future retirement income.	I/We have a Will and have created a plan for my family and my estate including my philanthropic wishes.	0	0	0	0	0	0	0	


1	My/Our personal budget or income and expenses management	My/Our personal savings	My/Our personal retirement planning and savings	My/Our educational debt/payments	My/Our debt management/avoidance	My/Our personal investing and assets management	My/Our estate and legacy planning	381	326	464	263	244	435	462	


Yes	No	462	538	

